
S U P P O R T   A G R E E M E N T (neutraali)
Sopimuspohja tehty neutraalista näkökulmasta tilanteeseen, jossa suomalainen IT-yritys (Finco Oy) antaa ulkomaiselle yritykselle IT-tukea ko. yrityksen käyttämän (ja kolmannen osapuolen toimittaman) ohjelmiston käytössä suomalaisena toimistoaikana. Tässä peruskuukausimaksuun sisältyy 20 tuntia työtä ja mahdollinen ylimenevä osa laskutetaan erikseen (sopimuskohta 2.1). Tällä sopimuksella yritys voi ostaa myös lisätukea/konsultointia/kehitystyötä Fincolta sopimuskohdassa 2.2 yksilöidyiltä aloilta eri maksua vastaan. Sopimus on voimassa toistaiseksi ja se voidaan irtisanoa 3 tai 6 kuukauden irtisanomisajalla.  

Sopimuspohjan kaikki kohdat tulee tarkistaa ja muuttaa vastaamaan käytännön tilannetta; on myös huomioitava, että yhden sopimuskoh​dan muuttaminen yleensä vaikuttaa myös sopimuksen muihin lausek​keisiin ja lisämuutokset ovat tällöin tarpeen. 


HUOM.! Tämä sopimuspohja ei sovellu käytettäväksi käytännön tilan​teisiin ilman sopimusjuridisen asiantunti​jan tarkistusta ja kor​jauksia. 






Draft 0.1 - __.__.20__
S U P P O R T   A G R E E M E N T

This support agreement (hereinafter called the "Agreement") is made this ___ day of January, 20__ by and between Finco Finland Oy, a company organized under the laws of Finland and maintaining its principal place of business at Pääkatu 1 A 1, FI-00100 Helsinki (hereinafter called the "Finco"), and Sweco-Sweden, a corporation organized under the laws of Sweden and having its principal place of business at xxxxxxxxx, xxxxxxxxxx in Sweden (hereinafter called the "Sweco") together the Finco and the Sweco are called the "Parties".

1. Background 
Finco has been working with Sweco’s xxx development and production environment since summer 20__. Activities have included abc functions, advanced xxxxx programming and administrative tasks. With this Agreement the Parties agree on following support tasks for Sweco: XYZ support and integration environment development. 

2. Finco’s Services 

2.1 XYZ support
Finco will keep resources in readiness to receive urgent task requests from Monday to Friday (standard business hours 08 -16 –> Finnish Time). Finco’s support activities will be started in 2 hours after the request. 
The price for XYZ support is fixed 0.000,- euro fee including 20 hours work per a calendar month at the premises of Finco. Finco shall invoice Sweco monthly and payment term is 14 days and delay rate is 15 %.
If extra XYZ support hours are needed and requested by Sweco, these hours are offered by Finco in accordance with its “best effort” practice.  Price per standard hour between 8:00 and 16:00 is 100 € and other hours +50%. Price on Saturday is also added 50% and on Sunday +100%. Traveling hours and costs are charged separately. VAT 24 %, if applicable, will be added to above mentioned prices. Prices are valid until the end of year 20__.
2.2 Development Support
Finco will support Sweco’s development needs as requested by Sweco. Finco will offer development services related to the following technologies:

· abcdxxx standard and interface development in areas like xxxxx, yyyyy and zzzzz system formats
· abc development tasks:

· abc development in 123 456, xyz and other system formats 

· integration programming

· documentation

· project management
* Programming knowledge in following technologies:

· System Integration tools: 

· abc
· xyz 

· def 

· åäö
· Programming:

· ABC Server

· Java 
* Open Source technologies 

         * Migration projects 

If development support hours are needed and requested by Sweco, these hours are offered by Finco in accordance with its “best effort” practice.  Price per hour between 8:00 and 16:00 is 100 € and other hours +50%. Price on Saturday is also added 50% and on Sunday +100%. Traveling hours and costs are charged separately. VAT 22 %, if applicable, will be added to above mentioned prices. Prices are valid until the end of year 20__.
2.3 Language

The English language shall be the official language of the support of Finco.

2.4 Contact persons

Contact persons of Finco: Mr. Kimmo Koodi, kimmo.koodi@Finco.fi, tel. +358 12345678 and Mr Bengt Bitti, bengt.bitti@Finco.fi, tel. +358 12345678.

Contact person of Sweco: Mr xxxyyy xxxxxxxxx@xzzzzzzzzzzz, 0000000000 
2.5 Liability and indemnity

The Finco undertakes to provide the XYZ support in accordance with the terms and conditions as set out in this Agreement. In case the Finco does not provide monthly XYZ support even if it would have been obligated to do so under this Agreement and if this negligence shall have caused the Sweco direct losses or expenses in seeking support and maintenance from other sources, the Finco shall compensate for the Sweco for the direct and documented losses, costs and expenses so incurred. However, Finco shall in no event be liable for any incidental, indirect and consequential damage of any kind. In no circumstances shall the Finco's liability exceed the monthly XYZ support fee.

3. Term and termination
This Agreement shall take effect from the date of signing and shall continue in effect until terminated as defined in this clause 3.

Sweco may terminate this Agreement at any time without any specific reason upon written three (3) months’ notice to Finco.

Finco may terminate this Agreement at any time without any specific reason upon written six (6) months’ notice to Sweco.

4. Miscellaneous

4.1 Governing Law and Disputes

The validity, construction and performance of this Agreement shall be governed by and construed in accordance with the laws of Finland.

In the event of any dispute arising out of this Agreement or the breach thereof, the parties hereto shall use their best endeavours to settle such disputes. To this effect they shall consult and negotiate with each other, in good faith and understanding of their mutual interests, to reach a solution satisfactory to both parties.

If the parties do not reach such solution within a period of thirty (30) days, then the disputes shall be finally settled by the city court of Helsinki (Helsingin käräjäoikeus). 
4.2 Force Majeure

Neither Party shall be liable to the other for any delay or failure to perform its obligations pursuant to this Agreement if such delay is due to force majeure.

IN WITNESS whereof this Agreement has been executed by the Parties by their duly authorized representatives on the date first above written.

Finco Oy 


Sweco 
_______________________ 

____________________

Mr Kimmo Koodi

Mr  xxxx xxxx

Managing Director 

Managing Director


